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NMOJIOXKEHUE

06 ycTaHOBsI€HUN rapaHTUMHOIo CPOKa

M CPOKa Cy>XObI npyu oKa3aHUm
CTOMAaToOJIOrn4eCKOou rnomMoLum

000 «Baw ctoMmaTonor»

HacToswee [llonoxeHue Hapany C OPYrMMU JNIOKaJIbHbIMU aKTaMu
000 «Baw cToMaTonor» (aanee No TEKCTY - YYpeXaeHue»), a Tak xe
AOroBOpPaMM Ha OKa3aHWe MAaTHbIX MeAUUWHCKMX YCyr, OOroBopaMu Ha
nobpoBO/IbHOE MeAMLIMHCKOEe CTpaxOBaHMe 3a CHET CpencTB NMpeanpusaTun,
yypexxaeHun, opraHusauumnm, JnYHbIX cpeacTtB [launeHTa, perynuvpyet
B3aMMOOTHOLLUEHMNSA, BO3HMKalOLWMe Mexay YupexxaeHnem n lNMaymneHTom npu
OKa3aHUN MegULNHCKOW CTOMAaTOJIOrMYEeCKOM NOMOLLN.

1. OBLUMUE NMNOJIOXKEHUA

1.1. HacToswee MNonoxeHne pa3paboTaHO B COOTBETCTBUM C [parkAaHCKUM
kogekcoM P®, 3akoHoM «O 3awmTte npaB noTpebutenen», MNMpasBunamm
rnpenocTaBsieHus NJaTHbIX MeOUNLNHCKUX ycnyr HacesIeH o
MeONUNHCKUMU yypexaeHnamun (yTBe. MNocTaHoBneHnem lpaBuTenbCTBa
P® ot 13.01.96 r. Ne 27), OcHoBamMun 3akoHogaTenbCcTBa PP 06 oxpaHe
300poBbA rpaxknaH, lNMpukazom MuH3gpasa «O Mepax MO MOBbILIEHUIO
3(PPEeKTMBHOCTN  OKasaHUA  opTonegnyeckom  CTOMaTOJIOMMYEeCKON
MOMOLLN HacCesIeHUIO».

1.2. HeobxognumocTb pa3paboTkm HacTosuwero [lonoxeHna obycnosneHa
pa3BMTMEM 3aKOHOAaTeNnbCTBa O 3awmnTe npaB noTpebutenen,
npeabaBasioWEM HOBble TpeboBaHMA K MpoOLECcCY OKa3aHusa ycnyr B
LenoM 1 CTOMATOJIOTNYECKUX YCJIYr B 4YacCTHOCTU. Y4ypexxaeHwue, Kak
NCNONIHUTENb CTOMaToJIorn4ecknx (opTtonegnyecknx) Yycayr, HeceT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3akKoHOM P® «O 3awmTe npas



notpeburtenen» 3a NX Ka4eCTBO, B TOM 4ucse 3a MmaTepuansbl. [layneHT B
cnydyae oOHapy)XeHUsi B BbIMOJIHEHHbIX YyCNyrax HegoCcTaTKoB, MMeeT
npaBo npeabsABuUTb TpeboBaHUS MO YCTPAHEHMIO HEOOCTAaTKOB WU
BO3MeLleHN0 yObITKOB.

HaHHble TpeboBaHMa MoOryT ObiTb npenbsB/eHbl [MauveHTOM B
TeYeHUN rapaHTUMHONoO CpPOKa, MO CyLleCTBEHHbIM HedoCTaTKaM - B
Te4YeHUN CpoKa CNyxobbl.

2. ONPEREJNIEHVE NOHATUN FAPAHTUN U CPOKA CJNIY)XKEBbI

2.1. TapaHTUUHLIA CPOK - OTO MNepuoa, B TeyeHme KOTOpOoro B Ciy4ae
obHapy>xeHus HegoCTaTKa B BbIMOJIHEHHOW paboTe, MauneHT BNpaBe MNo
cBoeMy Bblbopy noTpeboBaThb:

— 6e3B03Me34HOro YCTpPaHEHUS HeOoCTaTKOB B BbINOJIHEHHOW paboThl
(okazaHHOM ycnyru);

— COOTBETCTBYIOLWIEr0  YMEHbLIEHUS  LUeHbl  BbINOJHEHHOW  paboThl
(okazaHHOM ycnyru);

— 6e3B03Me3OHOro W3roTOBJIEHUA OPYroi Bewu U3  0AHOPOAHOr0
MaTepurasla TakKoro »Ke KavyecTBa WM MOBTOPHOro BbIMNOJHEHUS pPaboThbl.
Mpun 3ToM MaumeHT ob6si3aH BO3BPATUTb paHee U3roTOBJIEHHYIO A1 HEro
YypexxaeHnem Belllb;

— BO3MeLlW,eHNs NMOHEeCEeHHbIX UM PacxXodoB MO YCTPAHEHUIO HeLOCTAaTKOB
BbIMOJIHEHHON paboTbl (OKasaHHOW YyCayrm) CBOMMW CUAaMU  WUIN
TpeTbuMU NLaMMN.

2.2 NapaHTuHbIN Ccpok (MpunoxeHmsa Ne 1 n 2) ncymcnaeTcs ¢ MOMeHTa
OKa3aHWs ycnyru, To eCTb C MOMEHTa nepedayn pesysbTaTa paboThl
MauneHTy n NoaNNCaHNSA akTa BbINOJIHEHHbLIX PaboT.

2.3 HepocTtaTtoK - 3TO HECOOTBETCTBME OKAa3aHHOW CTOMATOJIOrMYeCKoun
ycnyrn obssaTenbHbIM MegUUUHCKUM TpeboBaHMAM U TEeXHOJI0rmsaM,
noaATBEPXOEHHOE 3ak/tovYeHneMm BpadebHoM KoOMUCCUM Y4UpexaeHus,
NN 3aKJII0YEHUEM HE3aBMCUMOro 3KCnepTa, NPUHATOro YypexxgeHuem.

2.4. TapaHTUA KavecTBa JIeYeHUA - 3TO onpefesieHHbIl MUHUMaJbHbIN
BPEMEHHOW NPOMEXYTOK KJMHMYeckoro 6narononyymsa MaymeHTa nocne
JIe4YeHUss, B TeYeHMe KOTOpPOro He nposBAATCA  Kakume-nnubo
OCJ/IOXKHEHUsA, N  coxpaHsaeTca  (PyHKUMOHANbHAA)  LIeNIOCTHOCTb
N3roTOB/IEHHbIX MAOMO, MPOTE30B, LUNH, OPTOAOHTUYECKNX anmnapaToB ©

ap.




2.5. CpoK cnyXx0bl ToOBapa WCHUCASETCA CO [AHSA €ero W3roToOBJIEHUSA W
onpepenseTca NnepuonoM BpeEMEHU, B Te4eHMEe KOTOPOro Toeap (ycnyra)
NMPUro4eH K UCroJsib30BaHuIo.

Ha npoTs>KeHnn yCTaHOBJIEHHbIX CPOKOB CNyX6bl (MpunnoxxeHns Ne
1 n 2) VYdypexpeHume HeceT OTBETCTBEHHOCTb 3a CYyLlEeCTBEHHbIe
He[OoCTaTKW, BO3HUKLUME MO ero BUHe.

3. NMPABA N OBA3AHHOCTU YYPEXAEHNA U NAULUNEHTA

3.1. B cny4Yae BO3HUKHOBEHMUSA N0ObIX 3aMevYaHUin K BbliNOJIHEHHbIM paboTam
N ycnyram nauuveHT JoJKeH obpaTuTbCa B perucrpaTypy YupexaeHus
(no TenedoHy WM NNYHO) U, N3NIOXKUB CYTb 3aMedyaHus, 3anucaTbCs Ha
becnnaTHbIN NPUEM K JledalleMy Bpayy.

3.2. BbinosiHEHME rapaHTUNHbIX 06fA3aTenbCcTB npomsBoamTca 6ecnnaTHO
ONd nauneHTa.

3.3.B TevyeHune rapaHTUNHOrO CpoKa 3aMeYdyaHund MauneHTa
paccMaTpUBAOTCA MO NMNCbMEHHOMY 3aABJIEHUIO.

3.4.B COOTBETCTBMM C OENCTBYKOLWMM 3aKOHOOATENbCTBOM Y4ypexxaeHune
obs3aHo:

3.4.1.B_Te4yeHWe YCTAHOBJIEHHOrO TrapaHTUMHOIrO CpOKa, OTBe4YaeT 3a
HeOoCTaTKU paboThbl, €ecnAn He AOO0KaXKeT, YTO OHWM BO3HUKAM noche
npuHaTna paboTbl lNauveHTOM BCAeACTBME HapyLweHuss MM npaBun
NCNOMb30BaHMA pe3ynbTaTa paboT, OencTBUn TPeTbUX UL WUIn
HenpeonosIMMON CUJbl

3.4.2.B_TeyeHune YCTaHOBJEHHOIrO CpoKa CAyX6bl - YyCTpaHATb TOJNbKO
CyLleCTBEHHble HefoCTaTKN, ecnn MauneHT OOoKaXKeT, YTO HefOoCTaTKu
BO3HUKAN A0 MNPUHATMA UM pe3ynbTaTa paboTbl UAM NO MpUYMNHaM,
BO3HUKLUMM 00 3TOr0O MOMEHTa.

3.5. B cooTBeTCcTBMM CO CT. 10 3akoHa «O 3awuTe npaB noTpebutenem»
YypexnageHve posoauT [0 cBefeHUA [laumeHTa YyKa3aHHble CPOKWU
cnyxbbl N CpokM rapaHTum (B BuAe nHpopMauum Ha cteHpe, nnbo B
BMUAE 3annucm B MeauumnHCKon ambynatopHon KapTe, 1mbo B Aorosope).

4. WCHUCINEHUMNE CPOKA TrAPAHTUN

4.1. FTapaHTUNHLIA CPOK Ha paboTbl (YCayrn) BbIMNOIHEHHbIE CNeunaancTaMmm
YypexneHuns, ycTaHaBIMBaeTCA B COOTBETCTBUMN C [punoxeHnamm 1 m 2
K HacTosAweMmy [oN0OXKEHNIO N UCHUCIAETCA C MOMEHTa OKOHYaTesIbHOWN
nepepayn pesynbTata paboTbl MauneHTy, T.e. C MOMEHTa OKOHYaHMA
ne4yeHuns, 3a UcKarwYdeHmem n. 4.2. Hactoswero NonoxxeHuns.

4.2. CpOK rapaHTuUu npu yCTaHOBKE MOCTOAHHbLIX MPOTE30B WUCHUCNSAETCH,
He3aBMCMMO OT TOro, noJib3yeTca MMM B JanbHenwem [laumeHT, nau
HeT. CpOK rapaHTum He BO30OHOBNAETCHA NPU KOPpPeKuuMn MNpoTe30B B
rnpouecce uncnonb3oBaHuA. CpoK rapaHTUM nMpepbiBaeTca WU He



BO30OHOBNAETCA B C/ly4vae, ecnm 3akKasuyuk B Te4YeHMe TapaHTUIMHOro
Cpoka o0b6paTuncs 3a OKa3aHMeM CTOMaTOJIOrMYEeCKOW  MOMOLLM
(nevyeHneMm, NpoTeE3NPOBAHNEM, KOPPEKLIMEN NpoTe30B) B Ntoboe apyroe
MeNLVHCKOE yypexaeHune

4.3. CToMaTosIornyeckme ycnyru, He ykasaHHble B pasgenie 8 HacTosuwero
MonoXXeHns, He NMEeKT YCTAaHOBJIEHHbIX FAPAHTUWHbBIX CPOKOB B CBA3U C
TeM, 4YTO WUX JNevyeHne cBA3aHO C 6HONbLION CTeneHbl pUCKa
BO3HUKHOBEHUS  OCJIOXKHEHUN rnocne  NpPoOBEAEHHOro  JieYeHwus.
Bo3HuMKalowme B pe3ynbTaTe JiedeHus 3Tux 3aboneBaHuin OCNOXKHEHUSA
neyaTcsa B obweM rnopsake, Ha BO3Me3HOMN OCHOBe.

4.4.Tlpn o0OKa3aHuUKM CTOMaAToONOrM4yeckom nmnomMowmnm no AobpoBOSIbLHOMY
MeONUNHCKOMY CTpaxoBaHWiO, B CJlydae YCTaHOBJIEHUA CTpPaxoBOu
KOMMaHNEW rapaHTUNHbLIX CPOKOB Bbille, 4eM B Y4ypexxaeHumn, nedeKTsl,
BO3HUKLUINE MO WUCTEYEHUUN TapaHTUMHBIX CPOKOB, YCTaHOBJIEHHbIX
YypexxaeHneMm, yCTPaHATCS 3a CHET CpencTB CTPaxoBOM KOMMAaHUN.

5. CHUKEHUE FAPAHTUAHOIO CPOKA U CPOKA CJNY)XKBbI

5.1. BO3MOXHble TMPUYUHbI YMEHbLUEHUA T[aPaHTUMHONO CPOKa W CpOKa
CNy>K0bl:

5.1.1.BAnsHMNE SABHbIX U BEPOATHbLIX 06wmx 3abonesaHnm notTpebutensa Ha
TeyeHMe CToMaTosIoOrn4yeckmx npobnem (obMeHHble HapyleHns wn
cucTemHble 3abonesaHns);

5.1.2. CHMU>XeHune NMMYHOJI0r N4YeCKOom PEeaKTUBHOCTU opraHun3smMa
notpebuTtens (naumeHTa), B TOM YuUcCie MPOSABASAOLLEECA YHaCTbIMU
NHMEKLMOHHbIMN 3aboneBaHnsaMuY;

5.1.3.npuem FOPMOHaJIbHbIX, NCUXOTPOMHbIX, HAPKOTUYECKUX,
KNCNOTOCOAEeP)KALLUUX NpenapaTos.;

5.1.4. HeBbINONHEHNE PEKOMEHAALINIA Bpaya, HanpaBieHHbIX Ha yKpenaeHune
3Manu 3y6oB, HOpManM3aLMio COCTOSHUS OECeH;

5.1.5.camonevyeHne cToMaToslIOrM4ecknx 3aboneBaHun  (NpUMeHeHue
npouenyp v NpuemMm MeankKamMeHToB, He Ha3HaYeHHbIX BPa4yoM);

5.1.6.npwn HeyLOoBJ/IeTBOPUTESIbHON rmruneHe MoOJI0CTK pTa, T.€.
rmrmeHnvYecknin nHaoekc «MM», onpepgensiembln Bpadom, 6onblwe 1,5 -
CPOKW rapaHTuun u cnyxbbl ymeHbLlatTca Ha 50%;

5.1.7.npn nokasaTtene KIY (Kapno3HO-Mopa>KeHHble, MNJA0MbMpoBaHHbIE,
yhaneHHble 3ybbl) = 13-18 CpPOKW rapaHTUU U CPOKU CAY>KObl
CHwxatTca Ha 30%;



5.1.8.npn KIY 6onee 18 CpoKM rapaHTMM N CPOKU CAyXbbl CHMXXaKOTCSH
Ha 50%;

5.1.9. HapyweHue npaBua MONb30BaHMA U yxoda 3a 3yOHbIMWK
rnpotesamm

5.2. apyrue npuymnHel, 060CHOBaHHbIE NeYalmm Bpayvyom MayneHTa.
6. OTMEHA FrAPAHTUNHbLIX CPOKOB U CPOKOB CJZ1Y)KBbI
6.1. FlapaHTM He pacnpoCTPAHAITCA Ha crefyloLuime cayyau:

6.1.1.MaumeHT B npouecce sneyvyeHus, WM B TeYeHUU CpPpOKa rapaHTumu,
yCTaHOBJIEHHOIO HaCTOALLNM Mono)xeHnem obpaTuncsa 3a
cToMaToJslorm4eckon (oprtoneamyeckon) nomouwbio B Noboe pgpyroe
MeaydypexageHune. NcknodeHne CoCTaBNAaOT Te ciydaun, korga MNMauneHT
BblHY>XAeH 6bls1 CPO4HO 06paTUTLCA 3a MOMOLLbIO HaxXo4ACb B APYrom
ropoge npu noaTBepPXOEHUN [JaHHOro (akTta BbINMMCKaMM U3
aMbynaToOpPHON KapTbl, 3aKJYEeHUN Bpavyen, PEeHTreHONorn4YecKumMmn
CHUMKaMN N 4p;

6.1.2.MaumeHT B npouecce neyvYeHus, WM B TeYeHUU CpPpOKa rapaHTumu,
YCTAHOBJIEHHOr0 HacToAwMM [loNIoXKEeHNEeM CaMOCTOATEsIbHO MblTasCcA
YCTPaHUTb BbISABJIEHHbIE HEAOCTATKU;

6.1.3.MauUneHT Mo HeyBaXKUTeNIbHbIM MPUYMHAM, He NMpenynpeans nevallero
Bpaya, MpONyCTW/ CPOKU O4YepelHOol $SBKM Ha nNpuéM K Bpauyy.
NckntovyeHne cocTaBnalT Te cilydyaun, Korga lMaumeHT BbiHY>XAEH Obin
CPOYHO 06paTUTLCA 3@ MOMOLLbID HaxoAAaCb B APYroM ropone mnpwu
NOATBEPXXAEHUN OAHHOIO hakTa BbIMUCKAaMU U3 aMbynaTOpPHOM KapThl,
PEHTIEeHOIOr MYECKMMUN CHUMKAMN U Op;

6.1.4.TMaumeHT HacTamBaeT Ha He)XefaTesSIbHOM C TOYKW 3peHns Bpaya
MeToLe JNlIe4eHUs, KOHCTPYKUUKX MnpoTesa Uan rnpuMeHeHusa matepuana
(MegnkameHTa). Mpn 3ToM lNMauneHT pacnucbiBaeTcs B aMmbynaTopHoOMn
KapTe O TOM, 4TO OH TMPOUH(OPMUPOBAH JevyalmMm BpavyoM, HO
HacTamBaeT Ha CBOEM MeTofde JsiedeHuda. C  3Toro MOMeHTa
NcnonHuTtens BrnpaBse NPOLOJIKNTb OKa3aHune 3aKa34yuky
CTOMATOJIOrNYeCKMUX YCNAyr, HO OTBETCTBEHHOCTW 3a WX Ka4vecTBO
NcnonHuTenb He HECET, U rapaHTUWMHbIM CPOK Ha Takume YCJyru
3aKa34MKOM He yCTaHaBJ/IMBAETCH;

6.1.5.MaumeHtT He cobnwgaeT pekoMeHdauun Jfevawero Bpaydya Mo
npoBeneHNI0 HeobXxoaAMMbIX MeponpuATUA MO YXOAY 3a COCTOSHUEM
nosoctn pta (NepnogmnyHoCTb  MPOPUIAKTUYECKNX  OCMOTPOB,
npoBedeHne rUrneHNYeCcKnx MeponpuaTuii, yxond 3a npoTe3amu,
MOCTOAAHHOE HabnaeHne 3a MMMNaaHTaTaMuM U T. 4. B COOTBETCTBUN C
YCTAHOBJIEHHbIMU CTaHOapTamMu);

6.1.6.Ecnn nocne nedeHms B nepuon AeNCTBUSA rapaHTum y [MauymeHTa
BO3HUKHYT (NnposiBATCA) 3aboneBaHUs nnn dmsnonormnyeckue
COCTOSAHUSA, KOTOpble CMOCObHbI HEraTUBHO MOBJ/INATL Ha OOCTUrHYTbIE



pesynbTaThbl (bepeMeHHOCTb, BO3HUKHOBEHMe COMYTCTBYOLLMX
3aboneBaHUn nAn BO3LAENCTBUE BpefHbIX (aKTOPOB OKpYyXaloLwen
cpelbl, B T.4. OJIUTENIbHbIN MNpUeM JieKapCTBEHHbIX MNpernapaToB Mpu
ne4vyeHun apyrux 3abonesaHuin);

6.1.7.Ecnn ckaxyTca ¢opc-MaKopHble obcTosTenbcTtBa (aBapus, ynap,
CTuxmmHole 6encTemsa), CrnocobHble  HeraTUBHO  MOBJAMATL  Ha
pe3ysbTaTbl JIeYEeHUS;

6.1.8. ECTecTBEHHbIN N3HOC MaTpUL, 3aMKOBbIX CbEMHbIX MPOTE30B.

6.1.9.MauneHT 6bIN NpenynpexnéH nedvalwmm BpayoM O APYrux ciydasx
OTCYTCTBUA Yy YUYpeXaeHnNss BO3MOXXHOCTU YCTAaHOBUTb CPOK rapaHTuu,
HO NMPOAOJIXKWII JIeHEeHMe.

6.2. B cnyvae HecobnogeHns NMNayuneHToM yKa3aHHbIX B HACTOALWEM pa3aene
TpeboBaHUM (Npy YyCcNnoBUN UHPOPMUPOBAHHOCTU O HUX [laumeHTa),
MaunmeHT NuWaeTcsa npaBa CCbIIATbCA Ha HenocTaTku (oedekTbl) B
paboTe, BO3HMKWINE B pe3yabTaTe HecobngeHNa  yKa3aHHbIX
TpeboBaHUNA.

7. OBA3ATEJIbHbLIE TAPAHTUN

7.1.000 «Baw cTOMaATOJIOr» nMNpPM OKa3aHUUM MEeOAMLUHCKUX
CTOMATOJIOrMYECKMUX YCJIYI rapaHTUpyerT:

7.1.1.6e30nacHoCTb - obecneymBaeTcsa cTpormm cobsogeHnem Bcex 3Tarnos
Ae3nHpekumn wn crepuansaumm  MeanuUHCKUX UHCTPYMEHTOB U
MeanumnHCKoro obopynoBaHus (B Y4pexxgeHnn npoBOAUTCA KOMMJIEKC
CaHUTaPHO-3NMNOEMUONONNYECKUX MepOonpuATUA B COOTBETCTBUU C
YyCTaHOBJIEHHbIMU Ha 3aKOHOA4ATEeNIbHOM ypOBHe CaHunTapHo-
3NNAEMUNONIOTNYECKNMN HOpMaMW 7 npasunaamu), a Takxe
NCMOJIb30BaHNEM pa3pelleHHbIX K npuMeHeHutio MuH3gpasom PO
TEXHONIOTNA N MaTepuanoB, He YTpaTMBLUMX CPOKOB FOOHOCTU Ha
MOMEHT OKa3aHWa ycnyru;

7.1.2.npepocTaBneHne MNOJIHOW, OOCTOBEPHOW U [OCTYNHOM nNo dopMme
WHopMaLMN O COCTOAHUM 340POBbA MaLMeHTa C y4eTOM ero rnpasa u
»XenaHug nony4yaTtb ee no gobpon Bone;

7.1.3.cocTaBneHne pekoMeHayemoro (npensjlaraemoro) rnjaHa nevyeHus;

7.1.4.0ka3aHMe BUOOB CTOMaATOJIONMYECKNUX YCAYyr B COOTBETCTBUM C
NNUEH3nen;

7.1.5.npoBeneHne nedyeHusa cneumannctamm, UMeOLWLUMUN CepTUuuKaThbl,
nogTBep>xhawowme npaBo Ha OCyLWecTB/ieHNe [aHHOro BuAa
MeONUNHCKOW OeATeNbHOCTHU;



7.1.6. TwaTtenbHoe cobnwageHne TEXHONOMMN NevYeHns, 4To npepnosaraeT
npocgeccrnoHanbHyd MOAroTOBKY Bpayven, 3ybHbIX TEXHUKOB U
MeOULUMHCKNX CeCcTep;

7.1.7.nHanBnayanbHbln nonbop aHeCTeTuKOB, 4TO nossonder B
MaKCUMa/IbHOW CTeneHnm WUCKIYUTb OoneBble OWYLIEHUS, Y4YUTbIBaS
npu >ToM Bo3pacT [lauveHTa, ero asuieprosornyecknin craTyc,
rnokasaTtenm obuiero 340p0oBbS 1 OMNbIT JIEYEHUS Y CTOMATOJIOrOB;

7.1.8. MeponpuATUA MO YCTPAHEHUID U CHUXKEHUID CTENEeHU OC0XHEHUN,
KOTOpble MOryT BO3HUKHYTb B Mpouecce Win nocjie oKkasaHusa yciyru;

7.1.9.npoBefeHne KOHTPOJIbHbIX OCMOTPOB - MO MOKa3aHWAM, nocse
CJIOXKHOIO JIeHeHUS WUanm npu HeobxoAMMOCTU YNpexOeHUs Hexena-
TeJsIbHbIX MOCNeACTBUN;

7.1.10. npoBeneHne BbecnnaTHbIX NPOMPUIAKTUYECKUX OCMOTPOB C 4YaCTOTOWN,
onpenensaemMon Bpavyom;

7.1.11. AMHaMUYeCKUN KOHTPOJIb rMpouecca W pe3ysbTaTOB OKa3aHusd
MeAULWNHCKON YyCNyru;

7.1.12. poCTmXeHne nokasaTesen KayecTBa MeOUUUHCKOW YyCayrm wu
3CTETUYECKUX pe3yNbTaToB (C y4eTOM MMEeLWMXca B OTe4eCTBEHHOWU
CTOMATOJIOrMMN CTaHOAPTOB, MOXESlaHUN nayneHTa U O0B6BbEKTUBHbIX
06CTOATENbCTB, BbISABJIEHHbIX BPA4YOM).

COBOKYNHOCTb YyKa3aHHbIX 0bs3aTenbHbIX rapaHTum, obecne4yeHHbIX
000 «Bawu cTOMaToJIor», cospgaeTr nNpeanocbisIKy  ANs
Ka4YeCTBEHHOIro oKa3aHus CTOMAaToOJIOrMYeCKHNX YCYyr U YCTOWYUBOCTH
MUX pe3y/IbTaToB.

8. FAPAHTUMUHBLIE CPOKWN U CPOKW CNY)KEbI MO BUOAM
CTOMATOJIONNYCEKUX PABOT

8.1. Ycnyru no TepaneBTU4€CKOW CTOMaATONIOrUMn

8.1.1.K ycnyram no TepaneBTUYECKOW CTOMATOJIOrMN OTHOCATCA YCAYyrm no
nevyeHunto 3aboneBaHuin: Kapueca, nyabnuTa U nepuogoHTUTa 3yb6oB
(oBa nocnegHWX CBSA3aHbl C JIeYEHMEM KOPHEBbLIX KaHaJloB), yCnyru
KOCMEeTMYEeCKON CTOMaTo/iIorMm (BOCCTAHOBJIEHUE WM U3MEHEHMue
rnepBoHavanbHOM ¢opMmbl ” uUBeTa 3yba 6e3 npoTe3npoBaHus,
3aMeHa/KoppeKkTnpoBka Maomb), ycayrm no noaroToBke (f1e4eHuio)
3y60oB nog npoTe3npoBaHme.

8.1.2.NMpun3HaKaMn 3aBepLUEHNA JIeHeHUNS ABNAIOTCS:



- ITpH JICYHCHWH Kapreca — IIOCTAaBJICHHAA ITIOCTOSHHAA HJ'IOM68.;

— IpU JICYEHUU OCIOKHEHWH Kapueca (MyJblUTa M TEPUOJOHTUTA) —
MJIOMOMPOBAHNE KOPHEBBIX KAHAJIOB C MOCTAHOBKOM MOCTOSTHHOM TIJIOMOBI.

CPOKHU CJYKBbl U TAPAHTUHHBIE CPOKHU

Ha 6U0bl paﬁom npu oxKazanuu mepaneemuuea{oﬁ nowouiu

(nocmanoeka I’UlOMﬁ, cmemuuecKkas pecmaepauuﬂ)

NeNe HaumenoBanue

InoM0a U3 HeMeHTa CTeKJIOMOHOMEPHOTO.

1.1. 1 kmacc no bimky

1.2. 1II xmacc o bidky

1.3. I xnacc no biky

1.4. 1Y xnacc o bidky

1.5. Y kimacc o biky

2. IliaomM0a U3 KOMIIO3UTA CBETOBOI0 OTBEP KACHUS

2.1. LI, V xnacc no biky

2.2. Il knacc nmo biky

2.3. 1Y xnacc no bidky

Cpok rapanrumn

12 MecsiieB

9 mecs1ieB

HECT

HET

9 Mecs1ieB

12 MecsieB

12 Mecs1eB

12 mecsiieB

Cpok
CIYAKOBI

24 mecs1a

18 Mecsries

HET

HET

18 MecsiieB

2 rona

1 rox

1 rox



2.4. Ilnomba c mapamyabHapHBIMH MTHPTAMU 12 mecsiueB 1 ron

3. Bunupsl 8 Mecs1eB 1,5 rona

4. Bxaagkm 1 rox 2 roga

IMpumeyanue:

1. JlaHHBIE CPOKHM PEKOMEHIOBAHBI JJIS MALIMEHTOB C €AMHUYHBIM KAPHECOM U MHOKECTBEHHBIM
CTaOMIIN3UPOBAHHBIM 170011 npu MEJICHHO TEKYIIEM nporecce.
ITpu KITY 3y0OoB 13-18 — CpOKHU CHIDKAIOTCA Ha 30%.
[Tpu KITY>18 — cpoku cumxarotcst Ha 50%.

2. Ilpu HeynOBIETBOPUTENBHOM TMUTHEHE NOJIOCTU PTa — CPOKU yMeHbLIatoTcs Ha 70%.

8.2. Ycnyru no oproneanyeckon CToMaTonorum

8.2.1.K ycnyram no optoneamyeckon CTOMaTOSIONMN OTHOCATCS YCAyrm no
yCTpaHeHuto (neyvyeHuto) pedektoB 3yb6oB wam (1) 3ybHbIX panos
yentcTen C MOMOLLLbIO MOCTOSAHHbIX " (nnn) BPeMeHHbIX

opToneaAnYeCKUX KOHCTPYKLUA.

8.2.2. K NOCTOAHHbIM opTOoneanyeCcKUMM KOHCTPYKLUMUAM OTHOCATCSH:

MeTaJlJloKepaMnyeckmne mn LesibHOJINTbleE KOPOHKW, B T.Y. KOMOUHaunn
3TUX KOPOHOK, a TakKXe MOCTOBMNAHbIE KOHCTPYKLUWNN, BUHUNPBbI,;

6e3meTannoBble KOPOHKWU (NPeccoBaHHash KepamMuKa, KOMMO3UTHbIe
KOPOHKW, OKCUJA LMPKOHUS)

HYaCTU4YHble CbeMHbIe NMPOTE3bl:

NMoJiHbleé CbEMHbIE MNMPOTE3blI,

biorenbHble MNpoTe3bl (C 3aMKaMu, KlamMMmepamu, C UKcaunmem Ha
MMMJaHTaTax);

8.2.3. K BpeMeHHbIM opTonegn4yeCckMmM KOHCTPYKUMNAM OTHOCATCS:



— BPEMEHHbIE KOPOHKMN;
— BPEMEHHble 3aMellatoLine nNpoTesbl.

8.2.4.TapaHTUNHLIN  CPOK Ha opToneguyeckme  ycayrm HadumHaer
0encTBoBaTb C MOMEHTA YCTAaHOBKW MOCTOSHHbLIX KOHCTPYKUMA BO PTY
MNauneHTa, 4TO NMOATBEPXKOAETCA 3anucbio B ambynaTopHOM KapTe u
3aKas-Hapsaje.

8.2.5.MapaHTUNHbLIE CPOKM N CPOKU Ccnyxbbl Ha opToneguyeckme
CTOMaTOJIOrNYEeCKNUN YyCNyru noMmMMo cJly4aeB, ONMMUCAHHbLIX B pa3gene 3
HacTosdawero NMNonoXXeHnsa He yCTaHaBJIMBAIOTCSH:

— Ha YCTaHOBKY BpPeEMEeHHbIX opTonean4eckmnx KOHCprKLl,VIVI;

— MPW HaIN4YUN NOABUXKHOCTMK 3yDOB - rapaHTUNHBIN CPOK YCTaHaB/IMBaET
Bpay;

— MpWU  Haanyum  conyTcTBylowero  3aboneBaHus:  MapPOAOHTUT,
naponoHTo3. O6si3aTefibHbIM YC/IOBUEM MNPEnOCTAB/IEHUA TaApPaHTUM
SBNAETCSA NpoBeAeHMe Kypca NpodecCUoHanbHOW rnmrueHsl 2-4 pasa B
rog. FapaHTUMHBLIA CPOK YyCTaHaBAMBaeT Bpay B 3aBUCUMOCTU OT
cTerneHu Tsa)XecTn 3aboneBaHns aeceH;

— npu XenaHun lMaumeHTa BbIMNONHUTL paboTy MO onpeaeneHHon uM
cxeme u (unm) Npu OTCYTCTBUMN YETKUX MeAUUMHCKUX MOKa3aHun K
BbIMOJIHEHUIO onpeneneHHbIX BMOOB npoTe3npoBaHUS Bpauy-
cToMaToJlor-opTonen MMeeT NpaBo YCTAHOBUTb FAapaHTUWHbIM CPOK Ha
opToneanyeckyto ycnyry 1 mecsau, npeaBapuTenbHO n3BecTtms 06 3ToM
MauyneHTa.

8.2.6.Jlevawmm  BpayoM MoxeT ObiTb  YCTaHOBJNIEH  COKpaLUEHHbIN
rapaHTUNHBLIA CPOK Ha opTonegunyeckne ycnyrm. O6 ymeHbLWEHNN CPOKaA
rapaHTUM Ha opToneanyeckme yCcayru nedawmm spay oba3aTenbHo
coobuwlaeT MNaUMeHTy C 3anucbio B ambynaTopHon KapTe.

8.2.7.B nepuopa CpoKa rapaHTUM M CpokKa cny>Xbbl nepebasupoBka
opToneauvyeckmx KOHCTPYKLUMMA OCYLLEeCTBJIAETCA Ha BO3Me3OHOM
OCHOBe.

8.2.8.BpemMeHHbLIe opTonegnyeckme KOHCTPYKUUM o0653aTeNbHO A0JIKHbI
ObiTb 3aMeHeHbl Ha TMoCTOsAHHble. Ecnm no BuHe [laumeHTa (no
pPa3yIMYHbIM MNPUYMHAM) BPEMEHHbIE KOHCTPYKUWUW He 3aMeHeHbl Ha
MOCTOSIHHbIE, TO JaJibHenwas OTBEeTCTBEHHOCTb C Y4ypexaeHus
CHUMaeTCH.

8.2.9.10 MOMEeHTa Ccpa4YM opToneauyYecKom KOHCTpyKuuu [MauumeHT
MMeeT npaBo TpeboBaTb nepepenku/ Koppekuuum pabotbl no
npUYUHaM:



— HEeBEepHO BbIMOJIHEH LIBET, pa3Mep uanm ¢opma 3yba B opToneanyeckon
KOHCTPYKLWN;

— BbIMNOJIHEHHAA  KOHCTPYKUMA HEe  COOTBETCTBYET  KOHCTPyKLWUW,
onpenesieHHOW B NJsiaHe NpoTe3npoBaHns (NNaHe ievyeHuns).

8.2.10. YKa3aHHbIE HWXKE CPOKWM TrapaHTUM U CPOKU CNyXbbl He
PacnpoCTPaHAITCA Ha MAaTPULLbl 3aMKOBbIX KpernsieHUN.

8.2.11. lNpwn HeyooOBNETBOPUTESIbHOW MMMIrMeHe NMosIoCTU pTa CPOKN rapaHTum
n cny>x6bl Ha BCe BUAbI NPOTE3MPOBaHNS YMeHbLIaloTCcs Ha 50%;

8.2.12. Mpn  HapyweHun rpapukos MNpopuIakTU4eCKNX OCMOTPOB,
npenycMoTpPeHHbIX nJjaHoMm nevyeHus, rapaHTUNHLIN CpOK
npekpaliaeTcsa n He BO30OHOBASAETCA.

CPOKH CJIYKBbl U TAPAHTUHUHBIE CPOKHU

Ha 6UO0bl padbom npu OKA3AHUU OPMONEOUYECKOU NOMOUWLU

Cpox Cpox
NoNe HaunmenoBanue rapaHTHH CIIYKOBI
1. IlnacTmaccoBble MPOTE3bI
1.1. YacTuuHble ChEMHBIE TUTACTUHOYHBIE TPOTE3BI 12 MecsiieB 2 roga
1.2. TlonmHble ChEMHBIE MIIACTUHOYHBIE TPOTE3bI 12 Mecs1eB 2 rona

2. Heils10HOBBIE TPOTE3BI



2.1. YactuuHble CbEMHBIEC HEMIIOHOBBIE IIPOTE3BI 18 mecsaues 2 roga
2.2. IlonHble CbEMHBIE HEUJIOHOBBIE TPOTE3bI 18 mecsues 2 roga
3. MocToBHIHBIE TPOTE3bI

BroresbHoe mporesupoBanue

12 mecsta

2 roma

Koponknu:

5.2. U3 METaJJIOKEPAMUKU 12 mecsrien 2 roma
5.3. U3 HeaparoleHHOro MeTalia 12 mecsies 2 roma
6. Hanblienune 6 MecsIeB 8 Mecs1eB




9. METOAUKA KJIMHUYECKOIO OBCJIEAOBAHUA C LLEJNIbIO
YCTAHOBJIEHNA CPOKOB rAPAHTUU N CPOKOB CNYXbbl

9.1. TepaneBTHM4YECKaa cToMarTosoruma:

9.1.1. KnuHn4yeckasa oueHKa CcoCcTosHMA naombbl MpoOBOOUTCH Ha OCHOBE
N3y4yeHnsa cnenyrumnx Kputepumes:

— aHaToMumyeckas popMa naombbl (CoxpaHeHMe nepBoHavasibHON HOpPMbI
3y6a), BOCCTaHOBJIEHHOW BpPayoM B pe3yJsibTaTe naoMbupoBaHus;

— KpaeBoe npwuneraHve onpepensieTcs C MNOMOLWb 30HAMPOBAHMUS:
naomba nNJIOTHO npuneraet K TBepAbiM TKaHAM 3yba, 30HO He
3a[1epP>XNBAETCS, BUANUMOW LLESIN HET;

— W3MEeHeHue UuBeTa Mo HapyXHOMy Kpato naoMbbl (B Hopme -
OTCYTCTBYET);

— peumpmnB Kapueca MO Hapy>XHOMy Kpato rioMbbl (B HoOpMe -
OTCYTCTBYET);

— OKKJIIO3MOHHbIE KOHTaKTbl B o0bnactm 3annombupoBaHHOro 3yba
(cooTBETCTBYET HOPME NN HaPYLUEHbI)

— BblNageHune naomoOs.l,

9.1.2. U3MeHeHne OaHHbIX KpUTEPUEB OTHOCUTCS K KaTeropum HegoCTaTKOB,
KOTopble A0/KHblI 6biTb 6€e3B03Me34HO0 YyCTpaHEeHbl U3rOTOBUTENIEM B
TeyeHne AOeNCTBYKOWEro rapaHTUMHOro CpokKa, YyCTaHOBJIEHHOro nJs
JaHHOro Buaa naomobobil.

9.2. OpToneaun4yeckKkas CToMaTonorusa

9.2.1. HepocTaTKn, KOTOpble AOO0/KHbl ObiTb 6€3B03Me3QHO YCTpPaHEHbI
YypexaeHnem B Te4eHne OeNCTBYIOWEero rapaHTUNHONro CpoKa:

— NPV N3roTOBAEHUN BKAAOK U BUHUPOB - U3MEHEHME aHaTOMUYECKOM
bopMbl, KpaeBoOro npuieraHus, U3MeHeHune LBeTa, PeuunanB Kapueca
Nno Kpat BKIaAKW;

— OTJIOM KJlaMMepa B MJjlacTMacCoBOM MpoTese;

— MnepesioM KJlaMMepoB Ayrun B 6oresibHM npoTese;

— nepeysioM JiInTbd B MOCTOBUAOHOM TMpPOTE3E,

— OTJIOM MeTnn B (haceTKax OT TeJsia MoJIHOro MOCTOBUAHOMO NPoTe3a;



— nepenom B MJIACTUHOYHOM MJIAaCTMACCOBOM MpPOTEe3€e Mo apMUPOBAHHON
ceTke.

— MNpPU W3roTOBJIEHUX BKJ/AAOK W BUHUPOB: BbiNafeHMe, MOABUXKHOCTb
BKJ1aZl0K, OTJIOM 4YaCTW KOPOHKM 3y6a;

— HapyuweHne uesqIoCTHOCTN KOPOHKWM MOCTOBMUOHOIO TrMpoTe3a, B T.4.
0TKOJ1 0611MLL0BKMU;

— nepesioM NpoTe30B;

— pacueMeHTUPOBKA HECHEMHbIX KOHCTPYKLUWIA MPOTE30B;
10. SAKJIDYUTEJIbHAA YACTb

10.1. HacToswee T[lonoXxeHne p[encTeyeT B TeyeHuMe BCero nepuopa
BpeMeHN, noka He byayT MNpuHATbI COOTBETCTBYHOLWIME HOPMATUBHbLIE
aKTbl Ha QepepasbHOM wunnM o06N1acTHOM YPOBHE, peryampyloLime
B3aVMOOTHOLLUEHNA MauMeHToOB N  Yy4YpeXKOAEeHUW,  OKa3blBaloLnX
cToMaToJIorn4yeckme ycnyru.



